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1.    INTRODUCTION 

 
Congratulations on your purchase of this modern PINNACLE FIRES appliance. This quality 

product will provide you with many years of enjoyment due to the flame effect and warmth 

that it provides. Please read the instructions for use carefully before using the appliance for 

the first time. Keep this booklet in a safe place. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Q1  -  Q2  -  Q3  -  Q4 
 
 
 

 
2.    SAFETY WARNINGS 

 
Before switching the appliance ON, please read the operating and installation instructions carefully. 

They contain important information on how to install, operate and maintain your new appliance. 

Please keep this manual for future use. 
 

Warning: 
 

 
 

•     This appliance must not be used in a bathroom. 

 
• Do not use this heater in the immediate surroundings of a bath, a shower or a swimming 

pool. 
 

 
 

• Do not use the heater with a programmer and / or timer or any device that switches the 

heater on automatically, since a fi re risk exists if the heater is covered or positioned 

incorrectly. 

 
•     Do not cover this appliance 

 

 
 

•     Keep naked flames and or flammable ignition sources away from the appliance. 

 
•     This appliance has been designed for indoor usage only 

 

 
 

• This appliance has a heating element situated at the TOP of the appliance. DO NOT under 

any circumstances block the OUTLET 

• The appliance has been designed to operate while hanging on a wall. Do NOT attempt to run 

the appliance in any other situation 

 
•     Once installed DO NOT leave the remote handset on top of the appliance 

 

 
 

•     Clean the dust filtration system regularly 

 
Warning: 

 

 
• While the appliance is running DO NOT disconnect the power at the mains. To turn off the 

appliance use the functions on the remote provided. Before you disconnect the mains, 

supply be sure the appliance is OFF and the isolation switch I/O has been moved to the OFF 

position. 
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3.    USING THE APPLIANCE 
 

 

Move the isolation switch (marked O/I) to ON position (I). The switch is located on the right- 

hand side next to the power inlet. Power is now supplied to the internal circuitry and the 

remote-control hand set can now operate the appliance. For periods of non-use, it is 

recommended that the isolation switch is set to the OFF (O) position. 
 
 
 

 
 

 
 
 
 
 
 
 
 
 

Pressing button, A, switches on the flame effect. Please note with every press of any button on the 

key pad, the red LED will light to confirm each setting. To switch the appliance to standby mode use 

button E, this will shut down the heater and flame effect display. To re-start the appliance, again use 

A, providing the rear isolation switch has not been set to the off position. 
 

To switch on the heating element, press button B, the 1 kW heat setting is now functioning, to 

increase the heat setting to 2 kW press, button D. To decrease the heat setting from 2 kW back to 1 

kW, again press button D. 
 

Pressing button D, allows the user to toggle between the two heat settings. Again, if no heat is 

required, press button B. 
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The Variable Flame Effect 
 

 

This appliance is equipped with a variable flame effect. This enables you to control the 

brightness and appearance of the flame effect display. When the appliance is first switched 

on, (button A) the brightness is automatically set to the factory default setting of 70% 

brightness. By pressing button C, the flame effect begins to cycle from light to dark in 

appearance, this will continue on a loop until the same button is pressed again. By pressing 

this button (C) at any time within the loop, a user setting for brightness can be established. 
 

 

•     Please note the heat settings will only work with the flame effect in operation 

•    The flame effect can be used without the need of the heater operation. 
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4. INSTALLATION AND POSITIONING OF YOUR APPLIANCE 
 

 
4.1 Installation your Appliance 

 
Carefully unpack your appliance, taking care not to damage the surfaces of the 

heater. Care should be taken when lifting the appliance, obtain assistance if required 

and always follow safe manual handling techniques. 
 

Important: 
 

 
 
 

 
•     The installation of this wall heater can require a reasonable level of “Do It Yourself” skills. If 

any doubt exists on the installation of this appliance, please contact a qualified person 
 

 

• The positioning of the heater should ideally be fitted onto a flat wall of block/brick 

construction or an internal wooden frame plaster board wall. The fixings provided are for 

use on brick walls ONLY. 
 
 
 

• Ensure that curtains and furniture and not positioned close to the chosen position, as this 

would create a potential fi re hazard or block the heater outlet ducts. 

 

 
 
 
 

Warning: 
 

 

 

• The appliance heating feature supplies heat from an outlet situated on the top of 

the appliance. The vent needs space to circulate the heat around the room. With 

this in mind DO NOT place the appliance closer than 40 cm from the ceiling. 
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Connecting Current: 
 

 

•     Check whether the “group” can accommodate the additional load of 1000 or 2000 

Watt. 

•     Connect the appliance to an earthed socket. 

•     Do not clamp the electrical lead. 
 
 
 

4.2 Wall Mounting If you wish to install your appliance on any other wall type other than brick 

please ensure suitable fixings are used. 
 

 
 
 

 
Fit the appliance as follows: 

 

• Once the decision has been made upon where to position the appliance, remove the wall 

mounting plate from the rear of the appliance by unscrewing the two thumb screws located 

on the underside of the appliance. 
 

 

• Position the wall bracket on the wall and mark the fixing points taking care to level the 

bracket using a spirit level. 
 
 
 

•     Fix the plate to the wall securely at 4 points minimum. 
 

 

• Lift the appliance onto the hanging bracket, locating the wall bracket hook into the slot on 

the rear of your appliance. 
 

 

• With the appliance securely hanging on the wall connect the power cable to the appliance, 

making sure to leave the isolation switch in the off position. (0) 
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4.3 Frame Attachment 

 
Remove your chosen frame from its packaging with care. 

 

 
 
 
 
 
 
 
 

• Lift the frame and hook into slots located on the top of your appliance. For larger appliances 

seek assistance to lift and hang the frame. 

•     Once attached and positioned, swing the bottom of the frame into place. 
 

 

• Screw the two frame fixings provided through both the frame foot and the wall mount into 

the base of the appliance. 
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4.    MAINTENANCE 

 
 
 
 
 

 

Warning: Before undertaking any maintenance or cleaning, 

disconnect from the mains power supply. 
 
 
 

 

5.1 Cleaning 

Do not use water, detergents, abrasive cleaning powders or polish of any kind on the body 

of the appliance. Lightly dust using a dry duster or a medium soft brush. To clean the screen 

use alcohol-based screen cleaning wipes. Also used for computer monitor cleaning. 
 
 
 

5.2 Cleaning the dust filtration system 

Your Electrical Appliance is fitted with a dust filtration system to protect the internal 

components from excessively dusty environments. If your appliance is situated in such an 

environment cleaning the filter may be beneficial. Check the filter regularly! 
 
 
 

To access the filter, remove the frame from the appliance as described in section 
 
 
 

4.3, in reverse order. With the frame removed the filter is visible on the bottom of the 

appliance. The Foam filter is clamped in a metal cassette. To remove the cassette, unscrew 

the two mounting screws located on each side of the cassette. 

Clean the foam filter while still in the cassette using a vacuum cleaner. Replace the cassette 

and the fixing screws. Replace the frame as described in section 4.3. 
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5.3 Battery Replacement 

 
The remote control handset, uses a battery for power operation, this will need replacement 

over a period of time. For replacement, please follow – 

 
•     On the rear of the handset, open the battery compartment cover. 

• Remove the faulty battery and replace with a new battery observing the 

correct polarity (+ & -) as marked upon the battery and handset remote 

control. 

• Replace the handset cover. 5.4 Spare Parts For replacement or spare part 

enquiries, please contact your dealer. 
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7.    DIMENSIONS 

 
7.1 Q1 

 

 

 
 
 
 
 
 
 
 
 
 

7.2  Q2 
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7.3  Q3 
 
 

 

 
 
 
 
 

 
7.4 Q4 
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TECHNICAL DATA 
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DISPOSAL INFORMATION 
 
 
 

The packaging protects your appliance from damage during transit. All packaging materials are 

environmentally friendly and are recyclable. Please contribute to a better environment by disposing 

of all the packaging materials in an environmentally friendly manner. Please ask your local authority 

about the current means of disposal. 
 

 
9.1  Disposal of Your Old Appliance 

 

 

Once your appliance has reached the end of its useful operating life, it must be disposed of in an 

environmentally friendly manner. Valuable raw materials can be re-claimed by recycling the old 

appliance. Please contact your local authority for means of disposal concerning electrical electronic 

items. 
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